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Premises Licence Number:  2019/00783/LAPR 

 

Part 1 – Premises details 
 

Postal address of premises, or if none, OS map reference or description of 

the premises 
 

Sam's Riverside 
1 Crisp Walk 

 

Post town:  London Post code:  W6 9DN 

Telephone:   

 

Where the licence is time limited the dates: 
 

Not Applicable 
 

 

Licensable activities authorised by the licence: 
 

Provision of Late Night Refreshment -Indoors Only  
Sale of Alcohol Both On and Off the Premises  

 

The licence authorises the carrying out of the following licensable activities 
on the days and at the times specified below: 

 
Provision of Late Night Refreshment  -Indoors Only    

Monday 23:00 - 00:00   
Tuesday 23:00 - 00:00   

Wednesday 23:00 - 00:00   
Thursday 23:00 - 00:00   

Friday 23:00 - 00:00   
Saturday 23:00 - 00:00   

 
Sale of Alcohol Off the Premises   

Monday 09:00 - 23:00   
Tuesday 09:00 - 23:00   

Wednesday 09:00 - 23:00   

Thursday 09:00 - 23:00   
Friday 09:00 - 23:00   

Saturday 09:00 - 23:00   
Sunday 09:00 - 22:30   
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Sale of Alcohol On the Premises   
Monday 09:00 - 23:30   

Tuesday 09:00 - 23:30   
Wednesday 09:00 - 23:30   

Thursday 09:00 - 23:30   
Friday 09:00 - 23:30   

Saturday 09:00 - 23:30   
Sunday 09:00 - 22:30   
 

 

The opening hours of the premises: 

 
Monday 08:00 - 00:30 

Tuesday 08:00 - 00:30 
Wednesday 08:00 - 00:30 

Thursday 08:00 - 00:30 
Friday 08:00 - 00:30 

Saturday 08:00 - 00:30 

Sunday 08:00 - 23:30 
 

 

Where the licence authorises supplies of alcohol whether these are on 

and/or off supplies: 

 
Both On and Off the Premises 

 

 

Part 2 
 

Name, (registered) address, telephone number and email (where relevant) 
of holder of premises licence: 

 

Genuine Restaurants Limited 
66 Hare Lane 

Claygate 
Esher 

Surrey 
KT10 0QU  

 

 

Registered number of holder, for example company number, charity 

number (where applicable): 
 

11051897  
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Name, address and telephone number of designated premises supervisor 
where the premises licence authorises the supply of alcohol: 

 
Sam Harrison  

13 Foskett Road 
London 

SW6 3LY   
 

Licensing Authority: Hammersmith And Fulham Council  
Personal Licence Number: 2005/05543/LAPER  

 

 
Annex 1 – Mandatory Conditions 

 
1. Mandatory Condition 

(1) The responsible person must ensure that staff on relevant premises do not carry 
out, arrange or participate in any irresponsible promotions in relation to the premises. 

 
(2) In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose of 

encouraging the sale or supply of alcohol for consumption on the premises— 
 

(a) games or other activities which require or encourage, or are designed to require 
or encourage, individuals to— 

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or 
supplied on the premises before the cessation of the period in which the responsible 

person is authorised to sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

 
(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic in a 
manner which carries a significant risk of undermining a licensing objective; 

 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours or less 

in a manner which carries a significant risk of undermining a licensing objective; 
 

(d) selling or supplying alcohol in association with promotional posters or flyers on, or 
in the vicinity of, the premises which can reasonably be considered to condone, 

encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness 
in any favourable manner; 

 
(e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of disability). 
 

2. Mandatory Condition 
The responsible person shall ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 

3.Mandatory Condition 

1) The premises licence holder or club premises certificate holder must ensure that an 
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age verification policy is adopted in respect of the premises in relation to the sale or 
supply of alcohol. 

 
(2) The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with the 
age verification policy. 

 
(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to produce 
on request, before being served alcohol, identification bearing their photograph, date 

of birth and either— 
(a) a holographic mark, or 

(b) an ultraviolet feature. 
 

4. Mandatory Condition 

The responsible person must ensure that— 
 

(a) where any of the following alcoholic drinks is sold or supplied for consumption on 
the premises (other than alcoholic drinks sold or supplied having been made up in 

advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures— 

(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; 
 

(b) these measures are displayed in a menu, price list or other printed material which 
is available to customers on the premises; and 

 
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 

alcohol to be sold, the customer is made aware that these measures are available. 

 
5.  Mandatory Condition 

1. A relevant person shall ensure that no alcohol is sold or supplied for consumption 
on or off the premises for a price which is less than the permitted price.  

2. For the purposes of the condition set out in paragraph 1—  
(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;  

 
(b) "permitted price" is the price found by applying the formula—  

   P = D + (D x V) 
where—  

(i)   P is the permitted price,  
(ii)  D is the amount of duty chargeable in relation to the alcohol as if the duty were 

charged on the date of the sale or supply of the alcohol, and  
(iii)  V is the rate of value added tax chargeable in relation to the alcohol as if the 

value added tax were charged on the date of the sale or supply of the alcohol;  

 
(c) "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence—  
(i)  the holder of the premises licence,  

(ii)  the designated premises supervisor (if any) in respect of such a licence, or  
(iii)  the personal licence holder who makes or authorises a supply of alcohol under 
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such a licence;  
 

(d) "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 

premises in a capacity which enables the member or officer to prevent the supply in 
question; and  

 
(e) "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994.  
 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 
from this paragraph) not be a whole  number of pennies, the price given by that sub-

paragraph shall be taken to be the price actually given by that sub-paragraph 
rounded up to the nearest penny.  

 

4.(1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of 
paragraph 2 on a day ("the first day") would be different from the permitted price on 

the next day ("the second day") as a result of a change to the rate of duty or value 
added tax.  

(2) The permitted price which would apply on the first day applies to sales or supplies 
of alcohol which take place before the expiry of the period of 14 days beginning on 

the second day.  
 

6. Mandatory Condition 
(1) No supply of alcohol may be made under the premises licence- 

(a) at a time when there is no designated premises supervisor in respect of the 
premises licence, or 

(b) at a time when the designated premises supervisor does not hold a personal 
licence or his personal licence is suspended. 

 

(2) Every supply of alcohol under the premises licence must be made or authorised 
by a person who holds a personal licence. 

 
Annex 2 – Conditions consistent with the operating Schedule 

 
7.   High Definition CCTV shall be installed, operated and maintained at all times that 

the Premises are open for licensable activities and;   
  

a) shall be checked every two weeks to ensure that the system is working properly 
and that the date and time are correct. A record of these checks, showing the date 

and name of the person checking, shall be kept and made available at the Police or 
authorised Council officers on request;  

b) one camera shall show a close-up of the entrance/s to the Premises to capture a 
clear, full length image of anyone entering;   

c) shall cover any external area of the Premises accessible to public;   

d) recordings shall be in real time and stored for a minimum of 31 days with date and 
time stamping;   

e) footage shall be provided free of charge to Police or authorised Council's officers 
within 24 hours of a request;   

f) a staff member from the premises that is conversant with the operation of the 
CCTV system shall be on the premises at all times. This staff member will be able to 
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show police or authorised officers of the Licensing Authority recent data footage with 
the minimum of delay when requested. This data or footage reproduction shall be 

almost instantaneous. 
 

8.   Membership of the local Pub Watch scheme shall be entered into when in 
operation. 

 
9.   Alcohol shall not be consumed other than during permitted hours for the sale of 

alcohol and during a 30-minute period immediately following permitted hours. 
 

10. Appropriate signage shall be displayed in prominent positions, informing 
customers they are being recorded on CCTV.  

 
11. All staff responsible for selling alcohol shall receive regular training in the 

Licensing Act 2003 in terms of the licensing objectives, offences committed under the 

Act and conditions of the Premises Licence. Written records of this training shall be 
retained and made available to police and authorised officers of the Licensing 

Authority on request. 
 

12. All staff shall be trained in how to manage a crime scene and crime scene 
preservation. This training shall be repeated at least once a year and written records 

of the training kept on the premise and made available to Police and authorised 
officers of the Licensing Authority on request.  

 
13. No noise or vibration associated with the operation of plant at the Premises shall 

give rise to a nuisance to the occupiers of the neighbouring properties.   
 

14. No smell generated from the cooking process at the Premises shall give rise to 
nuisance to occupiers of the neighbouring properties.  

 

15. Rubbish including bottles or cans shall not be deposited outside the Premises and 
refuse, collections and deliveries shall not take place between 23:00 hours and 07:00 

hours the following day.   
 

16.  The Licence Holder shall make available to all residents a dedicated telephone 
number that shall be staffed at all times when the Premises are operating to which 

complaints of any noise or disturbance may be addressed.  The number shall be 
circulated to all residents with close proximity to the Premises on at least one 

occasion every three months.   
 

17.  The Licence Holder shall keep a record of complaints received, including the 
complainant's name, the date and time, nature of the incident complained of and 

subsequent remedial action undertaken. This record shall be kept available for 
inspection at all reasonable times by the Council's licensing officers.   

 

18. A notice displaying the conditions of the Premise Licence shall be displayed in 
prominent position at the Premises where they can easily be seen and read by staff 

members.   
 

19. The premises shall operate a Challenge 25 age restricted sales policy and shall 
display appropriate signage advising customers of this policy. 
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20. The number of persons permitted in the restaurant external seating area shall be 

limited to (excluding staff) 32 persons at any time.   
 

21. Licensable activities in the restaurant external seating area shall stop at 20.30 
and in accordance with the external tables & chairs management procedure during 

the new permitted hours.   
 

22.  Licensable activities in the restaurant external seating area shall be limited to 
seated customers and waiter/waitress service.  

 
23. The restaurant external seating area shall be monitored by staff at all times whilst 

open to the public.   
 

24. Customers and staff shall be prohibited from accessing the alleyway and using the 

restaurant alleyway exit/entry after 22:00. 
 

25. Subject to planning approval and in consultation with the Queens Wharf and 
Chancellors Wharf Residents Associations the Premises Licence Holder shall erect a 

soundproof structure over the terrace area (as delineated on the plan) in order to 
minimise noise emanating from customers.   

 
26.  The Premises Licence Holder shall ensure that adequate sound proofing is 

installed in the restaurant.   
 

27. Smoking shall be prohibited in the restaurant external seating area.   
 

28.  The Premises shall operate a written dispersal policy and all relevant staff shall 
be trained in its implementation.   

 

29. The terrace and restaurant external area shall be closed at 21:00 Monday Sunday 
and access will be prevented to patrons from this time.   

 
30. Off sale of alcohol are limited to outside catering and home delivery service. 

 
Annex 3 – Conditions attached after a hearing by the licensing authority 

 
31. All emergency doors at the Premises to remain closed at all times and used only 

in emergencies.   
 

32. All windows at the front of the Premises to be closed at 22:00 everyday.   
 

33. The licence holder shall arrange and accommodate a meeting within a month of 
the anniversary of the grant of the licence to discuss the operation of the premises 

with residents /resident associations and other interested parties (including 

councillors and responsible authorities if available). The meeting shall be advertised 
before its due date to all interested parties within the locality. 

 
34. Signs to be displayed in the outside area reminding customers that smoking is not 

allowed in the restaurant external area and in the alleyway.    
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35. No new customers to be allowed to enter the Premises after 23:00. 
 

36. The consumption of alcohol without a meal shall only be permitted until 21:00 in 
the bar area shown cross hatched on the attached plan. 

 
37. After 21:00, alcohol shall only be served ancillary to a table meal in the licensed 

area. 
 

 

Signed:           Date: 17.07.2019 
Authorised Officer                                                     Reissued Date:20.08.2020 
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Annex 4- Plans: 
 

Please insert plans at page(s) 9 - 10 
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Licensing Act 2003  

Premises Licence 
 

 
Premises Licence Summary 

 

 
Premises Licence Number: 2019/00783/LAPR 

 

Premises details 
 

Postal address of premises, or if none, OS map reference or description of 

the premises 
 

Sam's Riverside 
1 Crisp Walk 

 

Post town:  London Post code:  W6 9DN 

Telephone:   

 

Where the licence is time limited the dates: 
 

Not Applicable 
 

 

Licensable activities authorised by the licence: 
 

Provision of Late Night Refreshment -Indoors Only  
Sale of Alcohol Both On and Off the Premises  

 

 

The licence authorises the carrying out of the following licensable activities 

on the days and at the times specified below: 
 

Provision of Late Night Refreshment  -Indoors Only    
Monday 23:00 - 00:00   

Tuesday 23:00 - 00:00   
Wednesday 23:00 - 00:00   

Thursday 23:00 - 00:00   
Friday 23:00 - 00:00   

Saturday 23:00 - 00:00   
 

Sale of Alcohol Off the Premises   

Monday 09:00 - 23:00   
Tuesday 09:00 - 23:00   

Wednesday 09:00 - 23:00   
Thursday 09:00 - 23:00   

Friday 09:00 - 23:00   
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Saturday 09:00 - 23:00   
Sunday 09:00 - 22:30   

 
Sale of Alcohol On the Premises   

Monday 09:00 - 23:30   
Tuesday 09:00 - 23:30   

Wednesday 09:00 - 23:30   
Thursday 09:00 - 23:30   

Friday 09:00 - 23:30   
Saturday 09:00 - 23:30   

Sunday 09:00 - 22:30   

 

 

The opening hours of the premises: 
 

Monday 08:00 - 00:30 

Tuesday 08:00 - 00:30 
Wednesday 08:00 - 00:30 

Thursday 08:00 - 00:30 
Friday 08:00 - 00:30 

Saturday 08:00 - 00:30 
Sunday 08:00 - 23:30 

 

 

Where the licence authorises supplies of alcohol whether these are on 

and/or off supplies: 
 

Both On and Off the Premises 
 

 

Name, (registered) address, of holder of premises licence: 
 

Genuine Restaurants Limited 
66 Hare Lane 

Claygate 
Esher 

Surrey 
KT10 0QU  

 

 

Registered number of holder, for example company number, charity number 

(where applicable): 
 

11051897 

 

Name of designated premises supervisor where the premises licence 

authorises the supply of alcohol: 
 

Sam Harrison  
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State whether access to the premises by children is restricted or prohibited: 
 

No Restrictions 
 

 

Signed:           Date: 17.07.2019 

Authorised Officer        Reissued Date:20.08.2020 
 

 
 

 


